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Purpose

 To objectively assess resident satisfaction with the delivery of 
police services

 To help determine priorities for the Durham Police Department

 To measure trends from previous surveys



Methodology
 Survey Description

o Five-page survey; included many of the same questions as previous survey
o 5th Police Satisfaction Survey conducted for the City of Durham 

 Method of Administration
o By mail and online to randomly selected sample of City residents

 Sample Size
o 512 completed surveys
o Margin of error: +/- 4.2% at the 95% level of confidence



6Good Representation by Gender



7Good Representation by Race/Ethnicity



8Good Representation by Household Income



Bottom Line 
Up Front

 Most Respondents Respect, Trust, and Have 
Confidence in DPD Police Officers

o Efforts to Prevent Crime
o Visibility of Police in Neighborhoods
o How Quickly Police Respond to Emergencies

 Top Priorities for Police Services

 Top Community Priorities
o DPD Treating Residents of Different 

Races/Ethnicities Equally
o Minimizing Violent Crime



Topic #1
Satisfaction with Police Services
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Topic #2
Most Respondents Respect, Trust and Have 

Confidence of Police Officers
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14Most Respondents Respect DPD Police Officers



15Most Respondents Trust DPD Police Officers



16Most Respondents Have Confidence in DPD Police Officers



Topic #3
Race Relations
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% YES:
Black/African American = 58%
Hispanic/Latino = 25%
White = 25% 
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% YES:
Black/African American = 26%
Hispanic/Latino = 9%
White = 2% 
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% YES:
Black/African American = 89%
Hispanic/Latino = 76%
White = 73% 
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Black/African American: 
Yes=15%, No=44%, DK=41%
Hispanic/Latino:
Yes=18%, No=18%, DK=63%
White:
Yes=15%, No=17%, DK=67% 



Topic #4
Respondents Support Body Cameras and 

Video Surveillance
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25Most Respondents Support DPD Wearing Body Cameras
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27Most Respondents Favor Having Video Surveillance in Public Places
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Topic #5
Top Priorities
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Efforts to Prevent Crime 
Is the Top Priority 
Among Black, Hispanic 
and White Respondents

The Top 3 Priorities Are the Same Among Respondents of All Race/Ethnicities

Top 4 Priorities Were 
the Same in 2020



31Overall Priorities
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Other Findings
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34Respondents Feel DPD Is Trying to Maintain Good Relations with the Community, but There Are Concerns with Minimizing Violent Crimes



35Top Priorities Are Treating Residents of Different Races/Ethnicities Equally and Minimizing Violent Crime
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Summary

 Most Respondents Respect, Trust, and Have 
Confidence in DPD Police Officers

o Efforts to Prevent Crime
o Visibility of Police in Neighborhoods
o How Quickly Police Respond to Emergencies

 Top Priorities for Police Services

 Top Community Priorities
o DPD Treating Residents of Different 

Races/Ethnicities Equally
o Minimizing Violent Crime



Questions?

Thank You!!
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