
Business Improvement District
Annual Report FY19-20



• Public input on additional services for downtown 
Durham

• Annual input session

• Needs for the upcoming year

Purpose



History

• DDI created in 1993 as 501(c)6

• City approves Business Improvement District (BID) in 2012

• DDI has operated the BID since 2012

• Downtown BIDS in NC – Asheville, Charlotte, Greensboro, 
Raleigh, Wilmington, Winston Salem



Downtown Business Improvement District

103350

103374

103363

103356

103346

103362

105169

104890

196662

114577

110533

102897

103354

110528

102894

102896

103343

104888

111812

103046

103124

102868

105157

103019

104848

104933

103057

103117

207541

104891

103161

102963

103115

103011

103126

103367

103025

105154

104968

102926

104988

103349

207545

102928

103293

103111

103105

104849

103361

196663

103371

103353

103355

103125

102795

103113

207542

102942

102964

104931

196664

102853

103001

103038

103000

209352

104878

114654

203708

104932

102865

103127

105143

110552

102854

104975

103008

110554

103352

207540

10
48

80

105111

104947

110555

102946

104915

102785

103351

103370

203705

102941

105118

105017

102971

102856

207543

103303

10
31

12

196665

102922

207544

103336

105119

102921

103311

102945

102920

20
37

09

102867

20
37

10

20
44

32

104917

102924

103301

203706

102869

114656

10
33

57

102761

209354

104966

103002

10
29

29

102937

102863

105113

103024

196995

103028

104920

103341

102944

104923

102886

10
49

85

103049

10
29

69

104937

103048103289

102857

103130

10
31

86

104887

103119

10
51

72

104974

105126

105163

104884

105112

103116 103010

105127

20
37

07

105114

10
31

68

10
49

71

102766

10
28

74

110428

102973

103021103026

103023

104847

103373

102864

10
29

32

10
30

18

209353

104875

10
31

14

104872

105021

10
51

70

102872

103179

10
49

64

103337

102890

102793

10
28

62

10
30

45

105121

103118103131

104852

105124

10
29

50

10
51

71

10
31

71

10
29

31

105020

105145

105144

10
31

37

103307

104939

10
30

44

104938104845

103187

10
337

2

103305

105123

20
37

11

102965

110425

10
49

45

10
314

6

10
33

08

10
31

07

102933

111822

10
31

29

10
31

65

10
31

28

10
297

0

103152

11
04

32

105018

10
31

53

110427

10
29

35

10
31

83

10
30

36

10
30

29

10
31

67 10
31

54

103335

103058

10
31

69

110426

103102

10
31

44

105120

10
28

91

103192

10
29

30

102858

104886

114657

102943

102875

103298

103302

10
49

72

105122

110556

10
31

64

10
33

09

10
49

65

10
27

92

10
50

19

103106

104948

103099

103338

21
13

82

103306

10
33

10

104874 212008

10
49

44

104873

10
51

16

102870

10
31

80

102794

103143

102876

104871

10
29

47

103175

103068

10
29

23

103300

103369

102966

10
51

53

10
31

35

102995

105166

102999

21
15

51

105173

104855

105151

10
27

53

104943

110553

10
28

22

104967

103188

105150

10
30

06

10
31

70

10
30

43

10
31

55

10
49

86

103053

102962

10
29

40

10
31

04

10
31

60

10
28

01

104935

103101

10
31

34

10
31

59

10
31

33

11
03

93

110391

103288

10
31

32

103017

10
27

60

102871

11
03

94

104846

10
31

58

10
49

46

110392

104877

10
31

66

102994

104942

10
51

46

103295

103185

11
03

95

10
30

64

10
29

52

20
91

34

10
27

52

102888

10
31

40

103172

102866

104916

10
29

48

104876

103003

105175

10
29

78

103294

10
30

41

10
29

93

10
27

87

10
49

87

10
30

88

105152

10
29

34

103299

10
31

48

10
30

67

10
30

07

10
30

90

103050

105164

10
31

78

10
30

16

10
29

27

104973

102984

10
30

15

10
31

62 103141

10
31

63

10
29

55

10
31

39

102855

10
48

70

102811

103182

103142

10
29

92

103004

10
27

76

102873

114653

10
27

55

10
31

38

10
31

77

10
30

65

10
30

60

10
27

57

103296

10
29

90

105142

103291

10
31

03

105167

10
29

25

102981

10
32

86 102998

10
27

62

103034

103035

10
31

56

10
27

84

10
27

77

10
31

47

10
32

87

10
48

69

10
29

56

103290

103009

10
27

65

10
28

30

K
en

t S
t

E Main St

S 
D

uk
e 

S
t

W Trinity Ave

N
 E

liz
ab

et
h 

St

Morehead Ave

Fo
st

er
 S

t

W Chapel Hill St

A
rn

et
te

 A
ve

Liberty St

Cobb St

Dowd St

Sh
ep

he
rd

 S
t

N 
Du

ke
 S

t

Vi
ck

er
s 

A
ve

M
or

ri
s 

S
t

W Geer St

E Ram
seur St

Jackson St

Bl
ac

kw
el

l S
t

Canal St

Ca
m

pu
s 

Dr

Burch Ave

E Pettigrew
 St

W
at

ts
 S

t

E Geer St

H
ill

 S
t

Gray Ave

Minerva Ave

N
or

th
 S

t

R
ig

sb
ee

 A
ve

Proctor St

C
ar

ro
ll 

St

W
ill

ar
d 

St

Hunt St

W Corporation St

S 
B

uc
ha

na
n 

B
lv

d

N
 G

re
gs

on
 S

t

Parker St

S 
Di

lla
rd

 S
t

Sw
ift

 A
ve

Jackie Robinson Dr

S Elm St

Cl
ev

el
an

d 
St

Fayetteville St

G
at

tis
 S

t

Edward St

Es
te

s 
St

H
az

el
 S

t

R
os

ed
al

e 
A

ve

E Trinity Ave

W Pettigrew St

W Lakewood Ave

G
le

nd
al

e 
A

ve

M
or

el
an

d 
A

ve

S 
G

re
gs

on
 S

t

W Peabody St

Yancey St

G
er

ar
d 

St

Halley St

Gloria Ave

W Main St

C
ha

pe
l H

ill
 R

d

Taylor St

E Morehead Ave

G
ur

le
y 

St

Hood St

Maxwell Ave

Carlton Ave

Lyric St

A
ngier A

ve

E Chapel Hill St

Rosetta Dr

Li
gg

et
t S

t

N 
Di

lla
rd

 S
t

C
or

ne
ll 

St

Exum St

W
as

hi
ng

to
n 

St

Broadway St

Gilbert St

Eva St

Fernway Ave

Fu
lle

r S
t

Wilkerson Ave

R
oc

k 
St

N
 B

uc
ha

na
n 

B
lv

d

O
akw

ood A
ve

Elliott St

Fa
irv

ie
w

 S
t

Pe
ar

l S
t

R
on

ey
 S

t

W Seminary Ave

E Parrish St

Ottawa Ave

Lamond Ave

Hull Ave

Dale St

Gunter St

Wake Pl

Primitive St

Vivian St

W
alker St

E Corporation St

Ra
ilr

oa
d 

St

M
adison St

B
ay

 S
t

E Seeman St

Po
we

 S
t

Morning Glory Ave

Worth St

R
om

e 
A

ve

W Parrish St

Commerce St

N 
Ch

ur
ch

 S
t

G
or

do
n 

St

Alb
em

ar
le 

St

Newman St

Hillside Ave

Row
an

 S
t

S Elizabeth St

Hopkins St

Mallard Ave

Northwood Cir

Hargrove St

Tu
ck

er
 S

t

Caswell Pl

Pe
ac

ht
re

e 
Pl

B
el

t S
t

O
ra

ng
e 

St

E Lakewood Ave

W Seeman St

City Hall Plz

Or
ie

nt
 S

t

Henderson St

N 
Que

en
 S

t

B
re

w
st

er
 S

t

Ca
se

 S
t

Pauli M
urray Pl

M
ar

ke
t S

t

St
ok

es
 S

t

Lee St

G
ra

ce
 L

n

Memorial St

Faber St

Franklin St

S 
Que

en
 S

t

Su
m

te
r S

t

Sh
aw

ne
e 

St

N
 C

or
co

ra
n 

St

S 
R

ox
bo

ro
 S

t

S 
Co

rc
or

an
 S

t

Epworth Dorm Ln

Mission Pl

Aspen Ct

N E
lm

 S
t

E Seminary Ave

W
ill

ia
m

 V
ic

ke
rs

 A
ve

M
ap

le
w

oo
d 

A
ve

B
ro

ad
 S

t

Laurel Ave

South St

H
ol

la
nd

 S
t

E Peabody St

M
angum Roxboro Connector

Edgemont Ln

Carroll Aly

Miosha St

Duke University Rd

C
on

y e
rs

 A
v e

K
ingston Mill Ct

W Pettigrew St

N 
El

m
 S

t

Mallard Ave

Yancey St

N
 Q

ue
en

 S
t

Fu
lle

r S
t

Burch Ave

Yancey St

Po
we

 S
t

G
ur

le
y 

St

W Pettigrew St

N
or

th
 S

t

Jackson St

R
ose tta D

r

Proctor StC
or

ne
ll 

St

Exum St

R
on

ey
 S

t

W
ill

ar
d 

St

Mallard Ave

Hunt St

Gray Ave

Wilkerson Ave

W Main St

Primitive St

C
ar

ro
ll 

St

W
alker St

Be
lt 

St

tu15/501

147

55

147

tu70
Bus

tu70
Bus

Downtown Business Improvement District

Parcels within Downtown BID

Downtown BID

Other Tax Parcels

Railroads

Interstates

Highways

Local Roads

Private Roads

Ramps

Alleys

Planned or Pending Roads

±

0 0.5 10.25 Miles
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bility for errors arising from use or misuse of this map.



Service Areas

• Clean and Safe

• Economic Development

• Marketing and Communication

• Placemaking and Special Events



Clean and Safe

April 2017 – March 2018 April 2018 – March 2019

Trash Bags (#) 47,470 53,585

Trash Collection (hours) 2265*
(*started tracking Oct 2018)

4590

Graffiti Removal (incidents)
(paint & stickers)

1285 566

Sweep & Pan (hours) 3171*                              
(*started tracking Oct 2018)

6594

Jump Starts/ Flat Tire Assists 47 54

Hospitality Services          
(Maps/Cust Service/Directions)

4430 4750

Year Over Year Comparison



Clean and Safe



Economic Development



Marketing and Communication



Placemaking and Special Events 



• Engagement Strategy

• Process

• Input Received

BID Stakeholder Input Meeting



• Clean, Safe and Welcoming

• Additional Full-Time Ambassadors

• Additional Truck

• Downtown Homelessness – Research Possible Services

Pending Projects



Pending Projects

• Economic Development

• Retail Initiatives

• Grow Shop 2nd Saturday

• Complete Retail Market Analysis

• Increase Pop Ups

• Coordinate Special Trainings for Retailers



• Marketing and Communication

• Improve BID Stakeholder Database

• Hold Regular Stakeholder Feedback Meetings

• Continue Website Improvements

• Create Materials for Expanded Initiatives

Pending Projects



Pending Projects

• Placemaking and Special Events

• Expand and Grow Public Space Project

• Increase Third Friday Activations

• Use Tactical Placemaking to Activate Additional Spaces

• Grow Holiday Lighting and Programming



Thank You!


