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Top Scores for Each Component of GoDurham Service
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Service Ratings
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Top Scores for Each Component of GoDurham Service
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Percent Naming Each Aspect of Service as One of The Top 
Three to Improve
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Economic Impact: Why People Are Using GoDurham
(All trip purposes in past month. Multiple  responses included)
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Duration of Ridership
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Use of Multiple Systems
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Change of Bus
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Short-Term/Long-Term Fares and Discounted Fares
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Income
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Vehicles Available in the Household
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Ethnicity
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Age
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Uber or Lyft
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37% of GoDurham customers 
used Uber or Lyft at least once in the past thirty days



Contact

For further questions, please email:
hughclark@cjiresearch.com
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